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Drear Sarah:

On behalf of all of us at Agile Group, I want to thank you and your entire staff for the excellent
service we received in organizing and running our recent event.

From the earliest planning stages through the actual execution of the event, communication and
responsiveness were hallmarks of the service we received. I very much appreciated your
attention to detail, rapid response time to inquiries, and frequent suggestions for ways to upgrade
or improve our experience. In particular, your warm and friendly demeanor and willingness to
adapt to our needs made the entire planning process an absolute pleasure.

During the event itself, I was cheerfully greeted at the door by Angela, who helped me to get my
event materials to the room. When [ arrived, the room was set beautifully and exactly to our
specifications. Alayna (my apologics for almost certainly misspelling her name) was already
onsite and pitching in to assist us with our preparation, which was very much appreciated.
Additional requests (for items such as tissues and a wastebasket, which I had not included in the
BEQ) were responded to promptly. During the event, the catering staff did an outstanding job of
maintaining the buffet with no disruption of any kind to our meeting.

As you know, the only difficulty we encountered was with the room temperature. Although the
staff responded to our requests to adjust the temperature, the logistics of heating and cooling such
a large space proved to be too daunting a chaflenge, and the temperature ended up uncomfortabiy
cold. For future events, I’'m sure that this issue can be addressed by making some adjustments to
the thermostat setting and stabilizing the room temperature prior to the event.

Once again, thank you for all of your efforts. We look forward to the opportunity to work with
you and the rest of the Westin Westminster staff on future events.

Warm regards,
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