INTERNATIONAL ASSOCIATION OF LIGHTING DESIGNERS lALD

October 25, 2010

Mr. Dani Stern, General Manger
The Westin Westminster

10600 Westminster Blvd.
Westminster, CO 80020

Dear Dani,

The 2010 IALD Annual Conference, Enlighten Americas, was the most successful
conference that we have had. There were over 300 attendees, an excellent
educational program and wonderful networking and social events.

We must give much of the credit of the success of this event to you and your staff at
the Westin. From the bellmen at the front door to the housemen who turned around
an entire room in less the 15 minutes, you staff was on top of every detail.

it was a pleasure working with Kathy Byme. It seemed like Amy Skarbek was there
every time | turned around to find her. Dan Henderson and his A/V staff were adept
at adding last minute microphones and troubleshooting any issues that came up.
Kendall Pischke graciously extended our room block and worked with anyone who
needed a sleeping room at the last minute. The food was wonderful. Jason Delcamp
and his staff provided excellent choices. We are still raving about the mashed potato
bar at Thursday evening’s reception.

Fach year, we survey our attendees and one of the question concerns the hotel. |
am attaching the comments that we received from the attendees. Overall, the
reviews of the Westin are excellent. Your staff made our jobs so much easier and
made us look really great!

Please extend our sincere thanks to your entire staff. It was a wonderful week and
the Westin certainly set the bar for future meetings.

Sincere regards,
Renee Campbell
IALD Enlighten Americas 2010
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