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May 14, 2009

Amy Skarbek

The Westin Westminster
10600 Westminster Bivd
Westminster, CO 80020

Dear Amy and the entire Events Team,

Thank you so much for making our 3" Annual Rockies Gas & Oil
conference a success. You all made my job as the meeting planner easy.
Throughout the entire planning process, you & Jennifer Williams kept the lines of
communication open, and worked with me as Platis struggled with lower than
expected attendance, and the scheduiing of the new carpet for the foyer &
meeting rooms. Onsite, | was able to meet the rest of the team and was in great
hands. Dan Henderson and Tom La Rue were knowledgeable and very helpful
with all of our AV needs. Without Tom’s assistance on one particular
presentation, we'd not be able to open it and use it for the conference. Ashley
Ziskal & Jason Delcamp were so accommodating with all of my requests, and
would appear immediately when | needed anything. Dumsile Williams was the
banquet service supervisor for both mornings and made sure all of our F&B
functions went seamlessly. All of the servers were pleasant and considerate of
our needs and requests. S

There are many hotels that have great meeting space to hold our events
at. There are very few that also have well trained and caring staff. A great room
is only a room if the people who work there don’t make the meeting work for each
group. At the Westin Westminster, we not only had a great space, we also had a
great team helping every portion of our meeting go well and stress free. | wish
every hotel was as attentive to the details as the Westin Westminster is.

Thank you again for everything. i iook forward to working with you,
Jennifer, and the rest of the team again.

Sincerely,

&WOM

Jennifer Osborn
Conference Operations Coordinator
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